Improved Network Availability Update

Dear Team,

We are pleased to announce that we have made significant improvements to our network
infrastructure, resulting in enhanced availability and connectivity for all users.

Key improvements include:

o Upgraded hardware to increase bandwidth

e More robust backup systems for failover support

« Enhanced monitoring tools for proactive issue resolution
As a result, you can expect a more reliable connection with reduced downtime. We appreciate
your patience during the upgrade process and are committed to providing you with the best
possible service.

If you have any questions or experience any issues, please do not hesitate to reach out to the IT
support team.

Thank you for your understanding and cooperation.
Best regards,
[Your Name]

[Your Position]
[Your Company]



