Subject: Network Connectivity Issue

Dear [Service Provider Name],

| am writing to express my concern regarding a persistent issue with my network connectivity.
My account number is [Your Account Number], and | have been experiencing frequent
disruptions in service since [Date].

Despite following the troubleshooting steps provided on your website, the problem remains
unresolved. This has significantly impacted my ability to [mention specific tasks affected, e.qg.,
work from home, attend online classes, etc.].

| kindly request your prompt assistance in addressing this matter and restoring my network
connectivity. Please feel free to reach me at ['Your Phone Number] or [Your Email Address] for
any further information or to schedule a technician visit.

Thank you for your attention to this matter, and | look forward to your swift response.
Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]
[Date]



