Grievance Letter for Lack of Service Area

Your Name

Your Address

City, State, Zip Code

Email: your.email@example.com

Date: [Insert Date]

Customer Service Department

[Telecom Company Name]

City, State, Zip Code

Dear Customer Service Team,

I am writing to formally express my grievance regarding the lack of service coverage in my area.
As a loyal customer of [Telecom Company Name], | have been relying on your services for my
communication needs.

Unfortunately, | have encountered significant issues with the signal strength and overall
connectivity in my area, particularly in the vicinity of [specific location or address]. This lack of
adequate service has affected my ability to make calls, send messages, and access the internet
reliably.

| request that you investigate this matter and take appropriate measures to improve the service
quality in my location. | believe it is essential for your company to provide adequate coverage to

retain customer satisfaction and loyalty.

Thank you for your attention to this matter. | look forward to your prompt response and a
resolution to the issues | am experiencing.

Sincerely,
[Your Name]

[Your Phone Number]



