
Complaint Regarding Misleading 

Advertisements 

To Whom It May Concern, 

I am writing to formally express my dissatisfaction with the recent advertisements promoted by 

your company regarding your telecom services. I believe these advertisements are misleading 

and do not accurately reflect the services and pricing that are being provided. 

On [insert date], I came across an advertisement claiming that your services offer [insert claims 

made in advertisement]. However, after signing up, I found that the actual services and pricing 

are drastically different from what was advertised. 

Such misleading information not only leads to customer dissatisfaction but also damages your 

company's reputation. I urge you to address this issue promptly and provide clarity on your 

service offerings. 

I look forward to your response regarding this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email] 


