
Telecom Customer Identity Verification 

Dear [Customer Name], 

We are writing to inform you that we need to verify your identity in order to continue providing 

our services. This is part of our commitment to ensuring the security and integrity of your 

account. 

Please provide the following documents: 

• Government-issued photo ID (e.g., Passport, Driver's License) 

• Proof of address (e.g., Utility Bill, Rental Agreement) 

You can submit these documents via email at [email address] or by visiting any of our stores. 

If you have any questions or require assistance, please do not hesitate to contact our customer 

service at [phone number] or [email address]. 

Thank you for your cooperation. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[Company Contact Information] 


