
Urgent Notice of Service Restoration 

Date: [Insert Date] 

Dear [Customer's Name], 

We are writing to inform you that due to unforeseen circumstances, your telecom services were 

temporarily disrupted. We apologize for any inconvenience this may have caused. 

We are pleased to announce that our team has resolved the issues affecting your service, and 

your telecom services have been fully restored as of [Insert Restoration Date]. 

If you continue to experience any issues, please do not hesitate to contact our customer service at 

[Insert Contact Information]. We value your business and appreciate your understanding during 

this time. 

Thank you for your patience. 

Sincerely, 

[Your Company's Name] 

[Your Company's Contact Information] 


