
Telecom Service Restoration Advisory 

Date: [Insert Date] 

Dear Valued Customer, 

We are writing to inform you about the recent service disruption that affected your telecom 

services. We understand the importance of reliable communication in your daily life and 

sincerely apologize for any inconvenience this may have caused. 

Our technical team has worked diligently to address the issue, and we are pleased to inform you 

that all services have now been fully restored. You should experience normal functionality 

moving forward. 

Restoration Summary: 

• Date and Time of Disruption: [Insert Date and Time] 

• Cause of Disruption: [Brief Explanation] 

• Restoration Time: [Insert Time] 

If you continue to experience any issues, please do not hesitate to reach out to our customer 

support team at [Insert Contact Information]. 

Thank you for your understanding and continued support. 

Best regards, 

[Your Name]  

[Your Position]  

[Company Name]  

[Contact Information]  


