
Service Restoration Notification 

Date: [Insert Date] 

Dear [Customer Name], 

We are pleased to inform you that the communication service that was previously interrupted is 

now fully restored. Our team has worked diligently to ensure that all systems are functioning 

properly. 

Details of the Restoration: 

• Service impacted: [Insert Service Type] 

• Date and time of interruption: [Insert Date and Time] 

• Date and time of restoration: [Insert Date and Time] 

• Reason for the disruption: [Insert Reason] 

We apologize for any inconvenience this may have caused and appreciate your understanding as 

we worked to resolve the issue. 

If you have any further questions or concerns, please do not hesitate to contact our customer 

service team at [Insert Contact Information]. 

Thank you for your continued support. 

Sincerely, 

[Your Company Name] 

[Your Name] 

[Your Position] 

[Contact Information] 


