
Customer Feedback Acknowledgment 

Dear [Customer Name], 

Thank you for taking the time to provide us with your feedback regarding our telecom services. 

We appreciate your input as it helps us improve our offerings and serve you better. 

Your feedback has been received on [Date] and is currently being reviewed by our team. We 

take all customer comments seriously and strive to enhance our services based on your 

suggestions. 

If you have any further questions or concerns, please feel free to contact us at [Customer Service 

Phone Number] or [Customer Service Email]. 

Thank you for being a valued customer. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


