
Subject: Escalation Regarding Unavailable 

Telecom Service Components 

Date: [Insert Date] 

To: [Recipient's Name] 

Position: [Recipient's Position] 

Company: [Recipient's Company] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

I am writing to formally escalate the ongoing issue concerning the unavailability of specific 

telecom service components that have severely impacted our operations. Despite previous 

communications regarding this matter, we have yet to receive a satisfactory resolution. 

Details of the issue: 

• Component Name: [Insert Component Name] 

• Date of Initial Report: [Insert Date] 

• Previous Reference: [Insert Reference Number or Ticket Number] 

This disruption has led to [explain the impact, e.g., loss of connectivity, customer dissatisfaction, 

etc.]. We kindly request your urgent attention to resolve this matter promptly. 

Thank you for your immediate attention to this important issue. I look forward to your prompt 

response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


