Inquiry for Telecom Fee Waliver

Date: [Insert Date]

To: [Telecom Company Name]
Customer Service Department
[Company Address]

Dear Customer Service Team,

I hope this message finds you well. I am writing to formally request a waiver of my telecom fees
due to an emergency situation that has significantly impacted my financial stability.

As a loyal customer with account number [Insert Account Number], | have always prioritized my
payments. However, [briefly explain the nature of the emergency situation, e.g., job loss, medical
emergency, etc.]. This unforeseen circumstance has put a strain on my finances, making it
challenging to meet my current obligations.

Given these circumstances, | kindly ask for your assistance in waiving my telecom fees for the
upcoming billing cycle. This support would provide me with the necessary relief during this
difficult time.

Thank you for considering my request. | would appreciate any assistance you can provide and
look forward to your prompt response.

Sincerely,

[Your Name]

[Your Address]

[Your Phone Number]

[Your Email Address]



