
Telecom Service Request Escalation 

Date: [Insert Date] 

To: [Insert Recipient Name] 

From: [Insert Your Name] 

Subject: Escalation of Service Request #[Insert Request Number] 

Dear [Recipient Name], 

I am writing to formally escalate my service request #[Insert Request Number] which was 

originally submitted on [Insert Original Submission Date]. Despite my previous communications 

dated [Insert Previous Communication Dates], the issue remains unresolved. 

The details of the service request are as follows: 

• Nature of the Issue: [Brief description of the issue] 

• Impact: [Describe how this issue affects your service] 

• Previous Communications: [List any previous reference numbers or communications] 

I kindly request your urgent attention to this matter and would appreciate an update on the status 

of my request at your earliest convenience. Thank you for your understanding and prompt 

assistance. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


