Telecom Service Feedback Escalation

Date: [Insert Date]
To Whom It May Concern,
| am writing to formally escalate my feedback regarding the service issues I have been
experiencing with my telecom service. Despite my previous attempts to resolve these matters
through customer support, | have not seen satisfactory progress.
Account Details:

e Account Holder Name: [Your Name]

e Account Number: [Your Account Number]

e Contact Number: [Your Contact Number]
Summary of Issues:

1. [lssue 1 Description]

2. [lIssue 2 Description]

3. [lssue 3 Description]
These issues have not only caused inconvenience but also affected my daily operations. | request
immediate attention to resolve these issues. | would appreciate a follow-up at your earliest
convenience.
Thank you for your prompt attention to this matter.
Sincerely,
[Your Name]

[Your Address]

[Your Email]



