
Inquiry About Family Internet and Phone 

Plans 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 

Customer Service Department 

[Service Provider Name] 

[Provider Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I hope this message finds you well. I am writing to inquire about your family internet and phone 

plans available for our household. We are considering options to enhance our current services 

and would appreciate detailed information on the following: 

• Available family internet plans and pricing 

• Phone plans suitable for family use 

• Any bundled packages that provide combined savings 

• Data limits, speeds, and any additional fees 

• Contract terms and cancellation policies 

We are particularly interested in plans that can accommodate multiple devices and users, as our 

family has varying usage needs. Your prompt response would be greatly appreciated, as we 

would like to make an informed decision soon. 

Thank you for your assistance! 

Sincerely, 

[Your Name] 


