
Welcome to Our Telecom Services! 

Dear [Customer's Name], 

Thank you for choosing our telecom services. We are committed to providing you with the best 

connectivity experience. Below are the instructions for activating your service: 

Activation Instructions 

1. Insert your SIM card into the device. 

2. Power on your device. 

3. Wait for the network signal to be established. 

4. Dial *123* and follow the voice prompts to complete the activation. 

5. Once activated, you will receive a confirmation message. 

Troubleshooting 

If you encounter any issues during activation, please refer to our troubleshooting guide or contact 

our customer support. 

Contact Us 

For further assistance, reach us at: 

• Phone: [Customer Support Phone Number] 

• Email: [Customer Support Email] 

• Website: [Company Website] 

We appreciate your business and look forward to serving you! 

Best Regards, 

[Your Company Name] 


