
Feedback Request Post-Expiry of Telecom 

Service Agreement 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to thank you for being a valued 

customer and to request your feedback regarding your recent experience with our telecom 

services. 

As your service agreement expired on [Expiration Date], we are eager to hear your thoughts 

about our offerings, customer service, and any aspects that stood out during your subscription 

period. 

Your insights are crucial in helping us enhance our services and better cater to our customers' 

needs in the future. We would greatly appreciate it if you could take a few moments to share 

your feedback by filling out a brief survey at [Survey Link]. 

Thank you once again for your support and feedback. Should you have any further inquiries or 

need assistance, please feel free to reach out to us at [Contact Information]. 

Warm regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


