
Notice of Service Area Enhancement 

Date: [Insert Date] 

To: [Customer Name] 

Address: [Customer Address] 

Dear [Customer Name], 

We are excited to inform you that [Company Name] is enhancing its network services in your 

area. As part of our commitment to providing you with the best possible telecommunications 

experience, we will be upgrading our infrastructure to improve service quality and expand 

coverage. 

The enhancement process will begin on [Start Date] and is expected to be completed by [End 

Date]. During this time, you may experience brief interruptions in service. However, we assure 

you that we are taking all necessary measures to minimize any inconvenience. 

New features and improvements include: 

• Increased network speed 

• Broader coverage area 

• Enhanced reliability 

We appreciate your understanding and support as we implement these improvements. Should 

you have any questions or concerns, please do not hesitate to contact our customer service team 

at [Customer Service Number] or [Email Address]. 

Thank you for being a valued customer. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


