
Telecom Coverage Area Revision 

Communication 

Date: [Insert Date] 

Dear [Recipient's Name], 

We hope this message finds you well. We are writing to inform you about an important update 

regarding our telecom coverage area that may affect your services. 

As part of our commitment to providing the highest quality service to our customers, we have 

recently undertaken a review of our coverage area. Due to [reason for revision, e.g., network 

upgrades, infrastructure changes], we will be making adjustments to our coverage map. 

Effective [effective date], the following changes will occur: 

• Expansion of coverage in [specific areas] 

• Reduction of coverage in [specific areas] 

We understand that changes in coverage can be concerning, and we want to assure you that we 

are dedicated to minimizing any disruptions to your service. If your service area is affected, we 

will provide you with options to ensure continued seamless connectivity. 

If you have any questions or concerns regarding this change, please do not hesitate to contact our 

customer service team at [customer service phone number] or [customer service email]. 

Thank you for your understanding and continued support. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Contact Information] 


