
Service Evaluation for Telecom Provider 

Date: [Insert Date] 

To: [Telecom Provider Name] 

Address: [Provider Address] 

Dear [Provider Contact Name], 

We are writing to evaluate the services provided by [Telecom Provider Name] for the period of 

[Insert Time Period]. We appreciate your ongoing support and would like to provide feedback on 

various aspects of the service. 

Service Quality 

Overall, the quality of service has been [Excellent/Good/Fair/Poor]. We have observed the 

following: 

• Network Reliability: [Comments] 

• Call Quality: [Comments] 

• Internet Speed: [Comments] 

Customer Support 

The responsiveness and effectiveness of the customer support team have been 

[Excellent/Good/Fair/Poor]. We particularly appreciated [specific positive feedback or negative 

issues encountered]. 

Value for Money 

Regarding pricing and packages, we believe that [specific comments about pricing]. 

Recommendations 

To enhance customer satisfaction, we suggest the following improvements: 

• [Recommendation 1] 

• [Recommendation 2] 

• [Recommendation 3] 

Thank you for your attention to this evaluation. We look forward to your response and appreciate 

your commitment to improving your services. 



Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


