Telecom Service Performance Assessment

Date: [Insert Date]

To: [Recipient's Name]

Position: [Recipient's Position]

Company: [Recipient's Company]

Address: [Recipient's Address]

Dear [Recipient's Name],

We are writing to provide you with an assessment of our recent telecom service performance

over the [specific period, e.g., last quarter]. Our goal is to ensure that we maintain the highest
standards of service quality and customer satisfaction.

Key Performance Indicators
Network Availability: [Insert percentage]
Average Response Time: [Insert time]

o Customer Satisfaction Score: [Insert score]
e Issue Resolution Rate: [Insert percentage]

Strengths
During this assessment period, we noted the following strengths in our service delivery:
e [Insert strength 1]

e [Insert strength 2]
e [Insert strength 3]

Areas for Improvement

We also identified several areas where we can enhance our services:

e [Insert area for improvement 1]
e [Insert area for improvement 2]

Next Steps

To address the areas for improvement, we plan to take the following actions:



e [Insert action 1]
e [Insert action 2]

We appreciate your continued partnership and look forward to collaborating on enhancing our
services to better meet your needs.

Thank you for your attention to this assessment. Please feel free to reach out with any questions
or feedback.

Sincerely,

[Your Name]
[Your Position]
[Your Company]

[Your Contact Information]



