
Request for Telecom Service Package 

Renewal Details 

Date: [Insert Date] 

To: [Telecom Service Provider's Name] 

Address: [Telecom Service Provider's Address] 

Dear [Service Provider's Name or Customer Service], 

I hope this message finds you well. I am writing to request information regarding the renewal 

details of my current telecom service package. 

My account details are as follows: 

• Account Name: [Your Name] 

• Account Number: [Your Account Number] 

• Current Package: [Your Current Package Name] 

Kindly provide me with the following details: 

1. Renewal dates and terms 

2. Any changes in pricing or service features 

3. Available promotions for loyal customers 

Thank you for your assistance. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


