
Inquiry About Telecom Service Packages 

Date: [Insert Date] 

To: [Telecom Company Name] 

Address: [Company Address] 

Dear [Customer Service Team/Specific Contact Name], 

I hope this message finds you well. I am writing to inquire about the various telecom service 

packages that your company offers. I am particularly interested in understanding the details 

regarding: 

• Data limits and speeds 

• Call and text allowances 

• Monthly pricing and any promotional offers 

• Contract terms and conditions 

Additionally, I would appreciate any information on family or bundled plans available, as well as 

any ongoing promotions for new customers. 

Thank you for your assistance. I look forward to your prompt response so that I can make an 

informed decision. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


