Request for Telecom Service Package Details

Date: [Insert Date]
To,

Customer Service Department,
[Telecom Company Name]
[Company Address]

[City, State, Zip Code]

Dear Customer Service Team,

I hope this message finds you well. I am writing to request detailed information regarding the
telecom service packages offered by [Telecom Company Name]. | am particularly interested in
the following:

Monthly subscription fees

Data limits and pricing options

Call and SMS rates

Any ongoing promotions or discounts
Contract terms and conditions

Please provide any informative brochures, PDF files, or a link to your website where | can find
this information. Thank you for your prompt attention to this matter.

Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]
[Your Email Address]
[Your Phone Number]



