
Telecom Service Package Benefits 

Date: [Insert Date] 

To: [Customer's Name] 

Address: [Customer's Address] 

Dear [Customer's Name], 

We hope this letter finds you well. We are writing to clarify the benefits associated with your 

current telecom service package, [Package Name]. Below are the key features: 

• High-Speed Internet: Enjoy speeds up to [X Mbps]. 

• Unlimited Calling: Make unlimited calls to [local/national] numbers. 

• Text Messaging: Send unlimited SMS to any mobile number. 

• Data Allowance: Monthly data limit of [X GB] for browsing. 

• Exclusive Offers: Access to special promotions and discounts. 

If you have any further questions or require additional information regarding your package, 

please feel free to contact our customer service team at [Customer Service Phone Number] or 

visit our website at [Website URL]. 

Thank you for choosing [Telecom Company Name]. We appreciate your business and look 

forward to serving you. 

Sincerely, 

[Your Name] 

[Your Position] 

[Telecom Company Name] 

[Company Contact Information] 


