
Inquiry Regarding Activation of Telecom 

Service Package 

Date: [Insert Date] 

To: [Telecom Company Name] 

Address: [Telecom Company Address] 

Dear Customer Service Team, 

I hope this message finds you well. I am writing to inquire about the activation process for the 

telecom service package I recently purchased. 

Details of the Service Package: 

• Package Name: [Insert Package Name] 

• Order Number: [Insert Order Number] 

• Date of Purchase: [Insert Purchase Date] 

I would like to understand the following: 

1. What is the estimated time for activation? 

2. Are there any additional steps I need to complete? 

3. Whom can I contact for further assistance if needed? 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


