
Feedback on Residential Telecom Service 

Date: [Insert Date] 

To: [Telecom Company Name] 

Address: [Company Address] 

Dear Customer Service Team, 

I am writing to provide my feedback regarding the residential telecom services that I have been 

using at my residence for the past [Insert Duration]. 

Feedback 

Overall, I have appreciated the service provided, particularly [mention any positive aspects such 

as reliability, speed, customer service, etc.]. However, I have encountered some issues that I 

believe could be addressed: 

• [Issue 1 - Description] 

• [Issue 2 - Description] 

• [Issue 3 - Description] 

Suggestions 

To improve the service, I would like to suggest the following: 

• [Suggestion 1 - Description] 

• [Suggestion 2 - Description] 

• [Suggestion 3 - Description] 

Thank you for taking the time to consider my feedback and suggestions. I look forward to your 

response and hope for an enhancement in your services. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


