
Complaint Regarding Connectivity Issues 

Date: [Insert Date] 

To, 

Customer Service Department, 

[Telecom Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear Sir/Madam, 

I am writing to formally initiate a complaint regarding the persistent connectivity issues I have 

been experiencing with my residential telecom service, associated with account number [Insert 

Account Number]. 

For the past [Insert Duration], I have faced intermittent service interruptions, severely affecting 

my daily activities and work commitments. Despite my attempts to resolve this through your 

customer service, the issue remains unresolved. 

I kindly request your prompt attention to this matter and an expedited resolution to restore my 

service to its expected performance level. Please inform me of the next steps in addressing this 

issue and any necessary actions on my part. 

Thank you for your attention to this urgent matter. I look forward to your swift response. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Phone Number] 

[Your Email Address] 


