
Telecom Account Eligibility Review 

Date: [Insert Date] 

[Customer Name]  

[Customer Address]  

[City, State, Zip Code] 

Dear [Customer Name], 

We are writing to inform you that your request for a review of your telecom account eligibility 

has been received. Our team is currently reviewing your account in accordance with our 

eligibility criteria. 

Please allow us up to [Insert Time Frame] to complete our review. We will notify you of the 

outcome via [Insert Method of Communication, e.g., email or mail]. If you have any questions in 

the meantime, feel free to contact our customer service team at [Insert Phone Number] or [Insert 

Email Address]. 

Thank you for your patience and understanding. 

Sincerely, 

[Your Name]  

[Your Position]  

[Company Name]  

[Company Contact Information] 


