Request for Understanding Telecom Service
Limitations

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

To: [Recipient's Name]

[Company Name]

[Company Address]

[City, State, Zip Code]

Dear [Recipient's Name],

I hope this message finds you well. I am writing to request clarification regarding the limitations
of the telecom services provided by [Company Name]. As a customer, it is crucial for me to
understand the constraints and challenges that may affect my experience.

Specifically, I would like to inquire about:

Service coverage areas

Data speed limitations

Network reliability and outage issues
Any additional fees or charges related to service usage

Understanding these limitations will greatly assist me in planning my usage and expectations. |
appreciate your attention to this matter, and | look forward to your prompt response.
Thank you for your assistance.

Sincerely,

[Your Name]



