Inquiry Regarding Telecom Service Upgrade
Options
Dear [Service Provider's Name],

I hope this message finds you well. I am writing to inquire about the possible upgrade options for
my current telecom services.

As a valued customer, | am interested in exploring plans that may offer enhanced features, faster
internet speeds, or better overall service packages. Specifically, | would like to know:

e The available upgrade options for internet and phone services.

e Any associated costs or promotional offers currently available.

e The process for upgrading my services and any terms and conditions | should be aware
of.

| appreciate your assistance in this matter and look forward to your prompt response.
Thank you for your attention.

Sincerely,

[Your Name]

[Your Address]
[Your Contact Information]



