Inquiry About Customer Support Services

Date: [Insert Date]
[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]

[Phone Number]

To Whom It May Concern,

| hope this message finds you well. My name is [Your Name], and | am currently exploring
options for telecom service providers. | am particularly interested in understanding more about
the customer support services you offer.

Specifically, 1 would like information on the following:

Availability of customer support (hours of operation)
Modes of communication (phone, email, chat, etc.)
Average response time to customer inquiries

When are support agents available?

Any specific tools or platforms used for customer support?

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]



