
Request for Feedback on Telecom Packages 

Dear [Recipient's Name], 

I hope this message finds you well. We are continuously striving to improve our services and 

offerings at [Your Company Name]. As part of this effort, we would like to gather feedback 

regarding our telecom packages. 

Specifically, we are interested in your thoughts on the following: 

• Overall satisfaction with your current telecom package 

• Value for money 

• Features that are most important to you 

• Any additional services you wish we offered 

• Improvement areas for our telecom packages 

Your input is invaluable to us and will aid in enhancing our services to better meet your needs. 

Please take a moment to share your thoughts by replying to this email or by filling out the 

attached feedback form. 

Thank you for your assistance and continued support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


