
Telecom Service Status Confirmation 

Request 

Date: [Insert Date] 

To: [Telecom Service Provider Name] 

Address: [Provider Address] 

Dear [Provider's Contact Name], 

I hope this message finds you well. I am writing to formally request confirmation regarding the 

status of my telecom services associated with the account number [Your Account Number]. 

As of [Specific Date], I have experienced issues with the following services: 

• [Service 1] 

• [Service 2] 

• [Service 3] 

I would appreciate your prompt response in confirming the current status of these services and 

any troubleshooting steps taken on your end. Additionally, please inform me of any expected 

resolution timelines. 

Thank you for your attention to this matter. 

Best regards, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


