
Telecom Service Credibility Inquiry 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Recipient Name] 

[Telecom Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to inquire about the credibility of your telecom services, specifically regarding 

[specific service or issue]. As a potential customer, I am interested in understanding more about 

your company's reputation, service reliability, and customer support. 

Could you please provide information regarding the following: 

• Average response time for customer support 

• Network uptime statistics 

• Customer satisfaction ratings 

• Any recent complaints or issues 

Sincerely, 

[Your Name] 


