
Telecom Service Authentication Appeal 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Telecom Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Telecom Company Customer Service], 

I am writing to formally appeal the recent decision regarding the authentication of my telecom 

service account (Account Number: [Your Account Number]). On [date of incident], I was 

informed that my account access was denied due to [reason given for denial]. 

I believe there has been a misunderstanding, as I have provided all necessary documentation for 

the authentication process. I kindly request a thorough review of my case. 

Attached to this letter are copies of documents that support my appeal, including [list of attached 

documents]. 

I would greatly appreciate your prompt attention to this matter, as I rely on my telecom services 

for [explain your dependence on the service, if applicable]. I look forward to your timely 

response and resolution of this issue. 

Thank you for your attention to my appeal. 

Sincerely, 

[Your Name] 


