Dear VValued Customer,

We take your security seriously. To help you protect your information, here are some essential
tips to prevent telecom security breaches:

1. Use Strong Passwords

Ensure that your passwords are a mix of letters, numbers, and symbols, and avoid using easily
guessable information.

2. Enable Two-Factor Authentication

Whenever possible, enable two-factor authentication for an extra layer of security.

3. Monitor Your Account Regularly

Keep an eye on your account activity for any suspicious transactions or changes to your personal
information.

4. Be Cautious with Public Wi-Fi

Avoid accessing sensitive information over public Wi-Fi networks, and use a Virtual Private
Network (VPN) when necessary.

5. Report Suspicious Activity

If you notice any unusual activity or receive suspicious communications, please report them to us
immediately.

Thank you for being a valued customer. Your security is our priority.

Sincerely,

Your Telecom Provider



