Request for Explanation Regarding Delay in
Inquiry Response
Dear [Telecom Company Name],

I hope this message finds you well. I am writing to express my concern regarding the delay in
response to my previous inquiry submitted on [Date of Inquiry].

Despite having waited patiently, | have not yet received any updates or explanations concerning
the status of my inquiry. This delay has caused inconvenience, and | would appreciate any
information you could provide regarding the reasons for this hold-up.

Thank you for your attention to this matter, and I look forward to your prompt response.
Sincerely,

[Your Name]

[Your Address]

[Your Email]
[Your Phone Number]



