Inquiry into Suspicious Telecom Service
Usage

Date: [Insert Date]

To,

[Service Provider Name]
[Provider Address]
[City, State, ZIP Code]

Dear [Service Provider's Customer Service/Specific Name],

| am writing to formally inquire about some suspicious activity observed on my telecom service
account (Account Number: [Insert Account Number]). Over the past month, | have noticed
[describe the suspicious activity, e.g., unexplained charges, significant spike in usage, etc.].

Specifically, 1 would like to understand the following:

o Details of the calls/texts/services that have incurred these charges.
o Evidences or logs detailing the usage dates and times.
« Any steps that can be taken to resolve this issue and ensure the security of my account.

Thank you for your immediate attention to this matter. | appreciate your prompt response as |
would like to clarify these issues at the earliest opportunity.

Sincerely,

[Your Name]

[Your Address]

[City, State, ZIP Code]
[Your Phone Number]
[Your Email Address]



