Request for Review of Telecom Subscription
Discontinuation

Date: [Insert Date]
To,

Customer Service Department
[Telecom Company Name]
[Company Address]

[City, State, Zip Code]

Dear Customer Service Team,

I am writing to formally request a review of the recent discontinuation of my telecom
subscription (Account Number: [Your Account Number]). I received a notification on [Date of
Notification] indicating that my service would be terminated due to [reason for discontinuation,
if provided].

As a longstanding customer, | have valued the services provided by [Telecom Company Name]
and would like to understand the rationale behind this decision. I believe that my subscription
has always been maintained in good standing.

| kindly ask that you review my account and the circumstances surrounding this discontinuation
at your earliest convenience. | would appreciate any feedback or options available for reinstating
my service.

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]
[Your Email Address]
[Your Phone Number]



