Cancellation Feedback Request

Dear [Customer's Name],

We hope this message finds you well. We understand that you have recently canceled your
subscription with us. We are committed to improving our services, and your feedback is
invaluable to us.

Could you please take a moment to share your experience with us? Your insights will help us
understand how we can enhance our offerings and prevent future cancellations.

Feedback Questions

e What prompted you to cancel your subscription?
« How would you rate your overall experience with our service?
e What improvements would you suggest?

You can reply directly to this email or complete our feedback form.
Thank you for your time and support. We appreciate your feedback.

Best regards,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]
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