
Telecom Service Cancellation Survey 

Dear Valued Customer, 

We are sorry to hear that you have decided to cancel your telecom service. Your feedback is 

crucial for us to improve our services. We kindly ask you to take a moment to complete this 

short survey regarding your cancellation. 

Cancellation Reason Survey 

Customer ID: 

 

 

Please select your cancellation reason: 

Poor Service Quality Pricing Issues Moving to a different location Found a better offer General 

dissatisfaction Other  

 

Additional Comments: 

 

 

 

Thank you for your time and feedback. 

Sincerely, 

The Telecom Team 


