
Telecom Account Closure Questionnaire 

Dear [Customer Name], 

We understand that you have decided to close your telecom account with us. To ensure we can 

improve our services, we kindly ask you to complete this questionnaire. 

Account Information 

Account Number:  

Reason for Closure 

Please select the primary reason for your account closure: 

Service Issues 

Pricing 

Moving 

Other 

 

Feedback 

How was your overall experience with our service? 

 

Final Thoughts 

Any additional comments or suggestions? 

 

 

Submit  


