
Telecom Infrastructure Upgrade Advisory 

Date: [Insert Date] 

Dear [Client's Name], 

We are reaching out to inform you about an upcoming upgrade to our telecom infrastructure that 

will enhance our services and improve your overall experience. This upgrade is part of our 

commitment to provide you with the best possible connectivity and support. 

Upgrade Details 

• Upgrade Start Date: [Insert Start Date] 

• Expected Completion Date: [Insert Completion Date] 

• Affected Services: [List Services Affected] 

What to Expect 

During the upgrade period, you may experience intermittent service interruptions. We are 

working diligently to minimize disruptions and ensure a seamless transition. Our team will keep 

you updated throughout the process. 

Support 

If you have any questions or concerns, please do not hesitate to contact our customer support 

team at [Support Contact Information]. We appreciate your understanding and cooperation as we 

work to improve our services. 

Thank you for your continued partnership. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


