Important Update: Telecom Billing and
Feature Improvements

Dear Valued Customer,

We are excited to announce that we will be implementing some important updates to our billing
system and enhancing the features of your telecom services.

Billing Update:
Starting from [Effective Date], our new billing system will provide you with:
e More detailed billing statements

« Enhanced payment options for your convenience
e Improved online access to your account

Feature Improvements:

We will also be introducing the following enhancements:
o Higher data speeds for all plans
« New loyalty rewards program

e 24/7 customer support via chat

Your satisfaction is our priority, and we believe these updates will significantly improve your
experience with our services.

If you have any questions, please do not hesitate to contact our customer support team.
Thank you for being a valued part of our telecom family!
Best Regards,

The Telecom Team



