
Wireless Service Plan Review Request 

Date: [Insert Date] 

To: [Service Provider Name] 

Address: [Service Provider Address] 

Customer Name: [Your Name] 

Account Number: [Your Account Number] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Customer Service Manager], 

I am writing to request a review of my current wireless service plan. I have been a customer 

since [Insert Date] and would like to ensure that I am receiving the best value and service that 

meets my current needs. 

Specifically, I would appreciate it if you could provide information regarding: 

• The latest available plans and their pricing. 

• Any promotions or discounts that may apply to my account. 

• Data usage options, including any rollover data features. 

• Family plan options, if applicable. 

Thank you for your attention to this matter. I look forward to your prompt response and any 

recommendations you may have. 

Sincerely, 

[Your Name] 


