Inquiry About Compensation for Telecom
Service Loss

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

Customer Service Department

[Telecom Company Name]

[Company Address]

[City, State, Zip Code]

Dear Sir/Madam,

| am writing to formally inquire about compensation for the recent loss of telecom services that |
experienced on [specific dates]. During this period, | was unable to access essential services
which resulted in significant inconvenience and disruption.

As a loyal customer of [Telecom Company Name], | would like to know if there are any
protocols in place for compensation or reimbursement for service outages. Furthermore, | would
appreciate any details regarding the measures you are taking to prevent similar issues in the
future.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]



