
Application for Credits Due to Prolonged 

Telecom Outage 

Date: [Insert Date] 

To, 

Customer Service Manager, 

[Telecom Company Name], 

[Company Address], 

[City, State, ZIP Code] 

Dear Sir/Madam, 

I am writing to formally request credits on my account due to the prolonged telecom outage that 

occurred from [Start Date] to [End Date]. As a loyal customer, I have always valued the reliable 

services provided by your company. However, during this period, I was unable to make calls, 

access the internet, or use any telecom services. 

My account details are as follows: 

• Account Name: [Your Name] 

• Account Number: [Your Account Number] 

• Phone Number: [Your Phone Number] 

I believe that this disruption has significantly impacted my ability to communicate and conduct 

business, and I kindly request that you consider issuing a credit for the days affected by this 

outage. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Your Email Address] 

[Your Phone Number] 


