
Request for Modification of Telecom Service 

Plan 

Date: [Insert Date] 

To: 

Customer Service Department 

[Telecom Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I hope this message finds you well. I am writing to formally request a modification to my current 

telecom service plan. 

Account Holder Name: [Your Name] 

Account Number: [Your Account Number] 

Current Plan: [Your Current Plan Name] 

Due to [brief reason for modification, e.g., changes in usage, financial considerations], I would 

like to discuss the possibilities for upgrading or downgrading my service plan. Specifically, I am 

interested in [insert desired changes, e.g., additional data, reduced pricing, etc.]. 

Please let me know the necessary steps to facilitate this modification and any relevant 

information regarding potential changes in pricing or services. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Phone Number] 

[Your Email Address] 


