
Telecom Plan Alteration Inquiry 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Telecom Company Name] 

[Customer Service Department] 

[Company Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I am writing to inquire about altering my current telecom plan. My account number is [Insert 

Account Number]. I would like to explore options for upgrading or changing my current plan to 

better suit my needs. 

Could you please provide me with information regarding the available options, pricing, and any 

potential impact on my current services? I would appreciate any guidance or recommendations 

you might have. 

Thank you for your assistance. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


