
Your Name 

Your Address 

City, State, Zip Code 

Email Address 

Phone Number 

Date 

Customer Service 

Telecom Company Name 

Company Address 

City, State, Zip Code 

Dear Customer Service, 

 

I am writing to formally request a reassessment of my current telecom plan details associated 

with account number [Your Account Number]. I have recently reviewed my plan and believe 

that a reassessment is necessary due to [briefly explain reason, e.g., changes in usage, financial 

considerations, etc.]. 

 

I would appreciate it if you could provide me with a detailed analysis of my current plan, 

including any available options that may better suit my needs. Additionally, I would like to know 

about any promotions or changes that could enhance my service while managing costs 

effectively. 

 

Thank you for your attention to this matter. I look forward to your prompt response. 

 

Sincerely, 

[Your Name] 


